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* = Response is required  

Closing the Loop (following up on last year's questions). If you would like to attach 
supplemental documents, exit this form and use the "Attachments" button (bottom left-
hand corner).  

1. In your 16-17 program review update, you reflected on your program’s contributions to 
the College’s overall goal of improving student success. You identified strategies and 
activities your program planned to engage in to address this goal. Please describe your 
program’s progress over the past academic year.  

* a. What is the status of the project/activities/program improvements?  
The overall program success rate is 97%. This is a very specialized program with dedicated 

students.  We only have one year of data on the students who will be graduating in May 

2018. The program overall GPA is 3.69. We had one Latino male who did not complete the 

program which reduced that success rate to 92%, since there so few students. We plan to 

continue to support these students with all the student services needed to be successful, 

especially since it is a pilot program.  

* b. What improvements (if any) do you notice in your success data?  
We do not have previous year's data to compare.  

* c. What barriers or obstacles have you encountered?  
The biggest barriers for these students is the requirement to fulfill the CSU or IGETC GE 

pattern. This has created a great strain on the students first to incorporate these lower 

division courses in a rigorous upper division courseload. Secondly, they have a difficult time 

adding these courses due to their low priority registration status. In addition, most do not 

sync with their study topics and therefore have a tendency to take away precious study time 

from students who work full time in the industry.  

Looking Forward  

* 2. Identify one major area of focus for your program (e.g. integrating adjunct faculty, 
enhancing cultural competency, collaborating with high schools, etc.)  
To become fully accredited by CAHIIM.  

* 3. In what ways does this focus contribute to the College’s goals of improving student 
success and what shifts have you seen (or do you hope to see) in your program data that 
you would attribute to this focus?  
This will allow students to become fully credentialed and obtain high paying jobs which 

require a RHIA credential.  



* 4. In what ways does this focus contribute to the College’s goals of reducing equity 
gaps and what shifts have you seen (or do you hope to see) in your equity data that you 
would attribute to this focus?  
The access and affordability of the program encourages students of color to return for their 

degree. The program outreach has increased to find students working in industry who need 

additional education to advance in their careers.  

* 5. What other trends or patterns do you notice in the data that warrant further 
exploration?  
Since we only have one year of data, there are no significant trends to report at this time.  


